
UNE (Ordering)

Legend

= Reta~ dala is obtained from EnvieW, and the total

.....__ number of observations is 10 per hour per day

;; Venzon North (CT, MA. ME, NH, NY, RI, VT)

:. Vanzoo Easl (eT. DE, MA. MD. ME. NH. NJ. NY. PA, RI, VT, VA, WJ and DC)

'" MAonly
'" Verizon NE (MA, ME, NH, RI, VT)

:: NY and CT

=NY and CT combined (GLEe result only)

=80% for December 2001 and Janumy 2002 dala months

'" 85% for February and March 2002 data months

:: 90% for April and May 2002 data months

:: 95% for June 2002 and forward data months

UD :: Performance metric is under development

UR :: Performance metric is under review

NA = No Activity

TSD "Performance metric is to be determined

R3 "Run 3 times per year

I/elW MRAs "Parity 10 be assessed In conjunction wI missed appls.

1-9=5, 10-ot-=Negolialed "1-9 Loops, 5 days

" 10+ Loops. Negotiated

95% Cmp. wlin WlflCIow "Standard for Cut-Over Window

:;; 1 to 9 lines: 1 hour

:;; 10 to 4911nes~ 2 hours

=50 10 99 lines: 3 hours

.. 100 to 199 lines: 4 hours

:;; 200 plus lines: ahours

EEL :;; Standard for CUI-Over Window

:;; 1-9 Loops, 15 days

:;; 10-+, Negotiated

:;; No FacUilies, ECCD+15 Days

'" Disconnects, 2 Days

IOF '" Standard for Cut-Over WlIldow

:;; Facilities Check., 72 Hours

:;; FaciNties Available (Quantity 1-8). 15 Days

:;; Facililies Available (Quantity> 8), Negotiated

:;; FacWilies not avail8tlle. Negotiated

Jeopardy :: 100% at least 24 hours before due date with facililies

:: 100% at least 48 hours before due date without facilities
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UNE (Provisioning)

Verizon - MA

Carrier to Carrier Performance Standards and Reports Summary April 2001 - March 2002

CLEC Aggregate Performance

UNE (Provisioning) - POTS/Special Services

4'·. rtf.., giiM
PR-1 - Average Interval Offered

o5AJJ

1-9"'5. 1Q+"'N otiated

~~ t-·_·'-«'-"-'- "::~~;
0.00 :J

A M

751

672

1070

658

1159

1369

-,VZ"-,V""'-fC,,L=E=C:.:V,:',,':fs"tDe::::'_f'Sa"m"pE""'"Cfz"S""""""-''-_t-_""a"""",''--J- . .__
626

Av.lnterval Offered - Total No Dis tch· Hot Cut Loa

May-01

Ju~01

Oct-01

Jul-01

Apr-01

Sep-Of

Aug-01

PR·1-01·3111

I •• *, •• CLEC ,I

~'----"

Av. Inlerval Offered· Total No Dis tch - Olher UNE Switch & INP

I

I

o5AJJ

Parity with RetaM

1.00 I ~

~~-:-g" ':J
A M

ParityZSCOlfl
2.63

2.97

1.58

1.71

1.55

1.96

1.31

StDev SampErr

13723

11228

14364

13325

12512

13873

14211

VZ Vol CLEC Va!

Oct-01

Ju~Of

Ju~01

Apr-Of

SepAJf

A 01

Ma ·01

PR·1-01·3122

:-Verizon1

Av. Interval Offered - Total No Oi tch· Platform

CLEC Vol StDev Sam" ZScore

Parity with ReisH

o5AJJM

.oouooJ
.~

,roE:::
0.50

0.00
A

NO

NO

NO

NO
NO

NO
NO

Parity

-7.44

-3.70

-15.69

-19.95

-12.97

-26.61

.15.97

467 2.63 0.12

646 2.97 0.12

793 1.58 0.06

675 1.55 0.06

579 1.31 0.06

672 1.71 0.07

759 1.96 0.07

11228

13723

14364

13325

12512

14211

13873

VZVo!

Ju~01

Apr-D1

Jun-01

Oct-Of

May-Of

PR·1-01-31.eo

:....... CLEe --Verizon :------- -_..
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UNE (Provisioning)

PR-1 - Ayera • Interval Orrered cont...
PR-1-D3-3112 Ay. Interva' Offered· Dis atch 1·5 Lines - Loa p.,; with Retail

~

VZVol CLEC Vol SlDev So " ZSco~ Po
Apr-at 1473 62 4.88 0.63 -2.47 NO

May-at 1759 39 2.30 0.37 -12.43 NO 10.00
Jun-Ot 1928 63 1.95 0.25 -6.77 NO 8.00
Jul-Ot 1745 6' 2.84 0.35 -3.62 NO 6.00

A 01 1OS3 91 1.67 0.18 -8.20 NO ~-~.«.~-~-~-«.~-~-

S8~01 2095 86 1.83 0.20 -5.12 NO 4.00

Oct~01 1918 '7 2.24 0.28 -6.11 NO 2.00
Noy-ot 7917 43 1.97 0.30 -8.37 NO 0.00
Dee-at 6904 45 2.74 0.41 -4.73 NO A M J J A S 0 N 0 J F M
Jan-02 8800 29 2.12 0.39 -5.50 SSST

Feb-02 9809 35 1.58 0.27 -8.71 NO I· .* ..CLEe='='ver~on]
Mar-02 11368 2' 1.57 0.29 -4.32 SSST ----_._--------

.---_._..-----~

PR-1-03-3140 Ay. Interval Orrered - Di. atch 1-5 Line. - Platform Parity with Retail

VZ Vol CLEC Vol SlDev SampErr ZScore Parity

"'-0' 1473 39 4.86 0,79 -0.42 YES -~
May-Ot 1759 67 2.30 0.29 -1.78 NO

'00IJun-Ot 1928 70 1.95 0.24 -1.94 NO

<=:"-9JuI-O' 1745 63 2.84 0.36 -1.46 YES
A_, 1853 '2 1.67 0.19 -2.39 NO
Sep--Ot 2095 9S 1.83 0.19 -4.41 NO fX'OCt-Ot 1918 111 2.24 0.22 -3.25 NO

I
Noy-Ot 7917 '52 1.97 0.16 -1.55 YES 0.00
Dec-01 8804 132 2.74 0.24 -3.07 NO A M J J A S 0 N 0 J F M
Jan-02 9800 '47 2.12 0.18 -3.23 NO

JFel).02 9809 " 1.58 0.18 -2.95 NO ;--- - - - -CLEC -=_'{eriz~~
Mar~02 11388 62 1.57 0.20 -'.35 YES

PR-1-04-3112 Parity with Retail

l
!

"00t I1i<:":;;;
0.00 . .

A M J J A SON 0 J F M

44 7 3.37 1.37 -3.58 SSST

37 9 4.07 1.51 -1.86 SSST

62 4 6.03 3.11 -0.75 YES

35 9 10.14 3.79 -0,79 YES

57 27 10.62 2.48 -0.24 YES

49 7 7.04 2.84 -0.58 YES

62 9 3.02 1.08 -2.90 SSST

55 8 2.41 0.91 -5.47 SSST

45 4 3.47 1.81 -2.56 SSST

56 6 5.88 2.53 ~1.34 YES

VZ Vol CLEC Vol SlDBY SampErr zSeore Parity

46 8 1.61 0.81 -5.84 SSST ~~-.-.-C-L-E-C ·:....-.verizon·:, i[

"'-''''-'='''''''-__"66'''-__--'5''-_..;'".5'''2'-_"0".7.:.''-__-:.6."44.:.<..--'S,,S,,S,,T_-'--- ---'.===========~ ~

Oct-Of

Jan-02

Jul-Of

-0'
Jun-01

Sep-01

AIJf1"Ot

NOV-Of

Fel).02

Ma,.02

Do<>o'

May-Of
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UNE (Provisioning)

Parity with Retail

VZVo/ CLEC Vol StDev S.m " ZScore Pari
~--_.

57 1 10.62 10.71 0.26 YES

35 3 10.14 6.10 0.66 YES 10.00
44 1 3.37 3.41 0.45 YES 8.00 I, •
4' 1 7.04 7.11 -0.33 YES '.. • ...
37 2 4.07 2.95 0.21 YES

6.00
"- ~.~

62 4 6.03 3.11 -1.23 YES 4.00 ---"c·~5. 3 5.66 3.48 0.13 YES 2.00
45 8 3.47 1.33 -2.91 SSST 0.00
62 6 3.02 1.29 -0.57 YES A M J J A S 0 N D J F M
55 2 2.41 1.73 -1.29 YES

48 3 1.61 0.96 -2.91 SSST [:" ....CLEC ---Verizon]
66 1.52

etch >= 10 Line. - Loo Parity with Retail

PR-1 - Avera elnterval Offered

Av. Interval Offered - 01 tch &-9 Lin.. - Plaltonn

Dec-01

Nov-01

Jan-02

Feb-02

Mar-02

A 1

Jul-01

Jun-01

May-01

Oct-01

Sepo01

PR-1-Os.3112

PR-1-04-3140

Parity with Retail

t~ .. --CLEe~Verizon I

50.00 -------

gEF, .;.,,4
000tEi5.; j

A M J J A SON D J F M

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Parity

YES

Parity

SSST

SSST

SSST

SSST

-0.56

1.57

-0.08

-1.35

-1.23

-0.36

-1.11

-1.44

-0.10

-1.16

7.09 -0.25

2.39 0.82

6.19 2.03

2.26 -6.83

6.25 0.54

4.37 0.66

1.87 -2.32

1.79 -22.37

2.42 -0.85

4.IM -1.74

Sam rr ZSCOl8

3.93 1.51

4.30 3.14

9.68 4.35

3.60 1.72

8.67 3.65

5.12 3.12

8.55 3.60

8.46 2.93

6.02

4.04 1.67

6.66 4.12

1.77 0.93

31 2

99 6

50 10

2' 7

21 6

27

28 •
28 6

28 3

42 4

16 6

20 3

99 2 8.67

31 1 4.30

50 8.46

28 2 9.68

26 5.12

29 2 6.55

28 3 3.93

16 3 3.60

21 6 4.04

42 1 1.77

27 8 6.02

20 2 6.66

VZ Vol CLEC Vol

VZ Vol CLEC Vol StDev

Av. Int.rval Offered - Di. atch >- 10 Line. - Plaltonn

Jun-01

Aug-01

Sep-01

Sep-01

Jun-01

Apr-01

Oct-01

Nov-01

Oct-01

Jul-01

Mar-02

Apr-01

Ju/-01

_0'
Jan-02

Feb-02

Jon-02

May-01

Dec-01

A 01

Mar-02

Feb-02

Ma -01

PR-1-05-3140
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UNE (Provisioning)

PR·2-G1-3111 Av. Com leted Interval - Total No Dis ateh - Hot Cut Loo 1-9=5.10+=Negotiated

Eliminated as of 11/2001

A S 0JJ

'~E II--X -""_"__X_"_""_"_"_""_"_"_"_"X_""_"_'_1

0.00 I--~,-~~-~~---

A M

ParitySampErr ZScore

598

519

349

57.

929

748

820

CLEC Vol st!>&v. VZVol

"r "1'"
i'iiID

i,1II
r ,1.12

A 01

Jun-01

Jul-01

Sep-01

Oct·Ol

Apr-01

May-01

Av. Com Isted Interval- Total No Dis atch· Other UNE Switch & INPPR·2-G1-3122

Apr-01

Mey-01

Jun-01

JuI-01

Sep-01

Oct-01

VZ Vol CLEC Vol

10536

12838

13567

12551

13448

11799

13078

SlDev SampErr ZScore

2.18

1.75

1"88

uo
1.28

1.94

1.19

Parity

::iDAD

0"20

0.00

Parity with Retail

----"-,
I

A M J J A s o

I

L
I-Verizon !

Av. Com leted Interval· Total No Dis ateh - PlatformPR·2-o1-3140

Apr-01

Ma ·01

Jun-01

Jui-01

Aug-01

Sep-01

Oct-01

VZVol

10536

12836

13587

12551

13448

11799

13078

CLEC Vol StD&v SampErr ZScore

430 2.18 0.11

804 1.75 0.07

640 1.88 0.07

616 1.40 0.06

744 1.28 0.05

720 1.94 0.07

544 1.19 0.05

-4.71

-11.67

-11.47

·19.04

-22.40

-12.35

-31.11

Parity

NO
NO
NO
NO
NO
NO
NO

Parity with Retail

A M J J A s o
I ..··--·-------~r

I - - «. - - CLEC --Verizon I
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UNE (Provisioning)

I
IPR_2_03_3112

PR.2. Awraae CornolMed Interval

Av. CornDlltted Interval- Disnatch '1-5 Lines' - Loon

cont...
Parity with RelaW

MaY-01>:~:!H;i<:::iI<' 1560 28 5.10 0.97 -0.90
Jun-01 :::::'H><:~ 1743 53 4,05 0.56 -1.81

Jul-01:.::;:iilL:1't· ::::il";,i<:,,:,:;:. 1529 62 3.29 0.43 ·0.99

Aug-01 :>::,;h(::>~1'!t;?L 1639 72 2.22 0.27 -3.10

S81>01;'/<: $.It :<:>; 1846 82 2.30 0.26 -2.39

Oct-01 t.ft :;1:.12 1674 65 3.16 0.40 -3.50

YES

YES

NO
YES

NO
NO
NO

lEI I" . :
ir

. -= ---.. ---.. -.-

2.00
1.00
0.00

A M J J A S 0

I- .-X- - - CLEC - Verizon I

Av. Com leled Interval - Dis ateh 1-5 Line•. PhrtformPR·2-03·3140

Apr-01

May-Of

Jun-Of

J<MI1

Sap-Of

VZVoi

1311

1560

1743

1529

1639

'''':!~D 1674

CLEC Vol StDev SampE" ZScore

36 5.64 0.99

60 5.10 0.67

58 4.05 0.54

49 3.29 0.46

70 2.22 0.27

65 2.30 0.26

100 3.16 0.33

-0.58

-0.54

-0.46

-0.27

-0.52

-3.33

-1.69

Parity

YES

YES

YES

YES

YES

NO
NO

Parity with Retail

lE~':'N~--'~~- I
100 - -----
000

AMJJASOJ

i· .- -.CLEC - Verizon I
Parity with Retail

15.00f '~--i
10.00 ....... ""\.--- I

~" x I
5.00 ~:., .. : ~ i

0.00 A M J' J : A'S 0' I

I

L-"CLEC -Verizonl I
-"

Av. Corn 'eted Inlerval- Dis Ich 6-9 Lines - Loo

VZVoi CLEC Vol Stoev SampE" ZScore P•.

Apr··ln 40 24 11.58 2.99 0.14 YES

May-Of 28 3 22.67 13,77 0.01 YES

Jun-Of 34 5 3.43 1." ..... SSST

Jul-Of ... 4 7.61 3.97 0.15 YES

A 1 23 5 2.76 1.36 -1.31 YES

Sap-Of 4. 5.69

Oct-Of ... 4 3.52 1.84 -1.62 SSST

PR-Z-04-3112
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UNE (Provisioning)

PR·2· Averaa. ComDleted Interval cont...
PR-2.0.t-3140 Av. Comnl.ted Interval· Dlenatch (6·9 Lin••' • Platfonn I I Parity with Retail

Eliminated aa of 1112001

A M J J A S 0

Parity with RetailAv. Com I.ted Interval· Dis teh >'" 10 Lin.s - Lno

VZVoi CLECVof SlDev SampE." ZScore Parity

Apr-Of 53 5 9.23 4.32 0.75 YES

May·01 44 9 9.19 3.36 0.34 YES

J....., 21 3 9.47 585 -0.61 YES

Jul-Of 21 • 3.14 1.71 -3.54 SSST
A~Of 2. 5 2.84 1.40 -2.TI SSST
S"p-Of 22 2 3.89 2.87 -0.35 YES

Oct-Of 18 2 5.84 4.20 ·1.11 YES

PR·2-05·3112

A M J J A S 0
,--- .... "

:.: *' .. CLEC - Ver~

VZVoi CLEC Vol SlDev S. " ZScore P.""
53 9.23 9.32 1.18 YES

44 9.19 15.00
21 2 9.47 7.01 0.35 YES

'::@~ J21 2 3.14 2.32 -1.85 SSST
2• 1 2.84 2.90 0.80 YES

22 3.89

18 5.84 x
_7

A M J J A S 0

PR·2-05·3140

Apr·Of

May-Of

Jun-Of

Jul-Cl._,
S.p-Of :'c-

OCt·Of

Av. Com Mad Interval· 01. tch >'" 10 Lin••• Platfonn Parity with Re1aO

! !=-=-=*=-=-.::C:::L:::E:::C===-V:::=:e':::iZ=:=o="=,_
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IrIIlID." I'1 IMI
PR-3· Completed within X Days

1111

PR-3-01·3140 % Com leted in 1 Oil 1-5 Line. - No Dis atch • Pletto"" Parity with Retail

-- ~----l
: ....-.:. ---::1:~:~~I

40.00 1-.--------­

20.00 f--~~------~

0.00 ~----_---- .

N 0 J F M I
I

i_-=_~~~LEC ---ve;iz~~ J

NO

NO
NO

NO
YES

p

'.45 0,08

1.55 -17.46

1.97 ·15.10

1.51 -19.61

1.54 ....95

SampErr ZSCOie

95194 421

95649 271

116465 302

101451 395

121865 578

VZ Vol CLEC Vol StDav

Feb-02

Mar-02

Jan-02

Dec-01

Nov-Df

% Com lelad In 1 Oe 1·5 Lines· No Dis tchPR-3·01·3142

Apr-Of

M. 1

Jun-01

J~1

A 1

Se~01

Oct-Of

VZ Vol CLEC Vol StDav

116258 332

179554 408

157951 493

136563 509

139772 598

120621 559

113477 435

SllmpErr ZScore P,. .

1.96 -12.75 NO

1.85 -22.72 NO

1.79 -20.15 NO

1.66 -25.55 NO

1.55 -28.04 NO

1.53 -13.09 NO

1.64 -18.26 NO

Parity with Retail

100.00 r----;-.~!'[II:~~! :~u.:: .
20.00 ,.
0.00, ,

AMJJASO Ii

I---"CLEC -verizo~J

Parity with RetaU

95.00B
~~LS:"'?

A M J J A S 0

179554 408 1.35 ·5.11 NO

139772 598 1.20 ·1.84 NO

157951 493 1.37 ·3.09 NO

136563 509 1.35 ·2.27 NO

120621 559 1.18 -4.01 NO

113477 435 1.19 ·7.67 NO

~VZ~v:2"'c,..,~C,"LE~Cc!~~"'~l's~tDee!!'~-i'!s!!.m!lpEe!:!"~z~s~""~,-::-:::+-",::,Pa~nty!!J· LJ-------~---, ~
116258 332 1.45 ·3.53 NO

% Com elect In 2 Da. 1·5 Lines· No Dis tch

-01

Jul-01

Jun-01

Oct·01

A 01

PR-3..oZ-3142

--~_._---

i· . *' - -CLEC -.yerizon i
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~ii1!'!i!llIlIilllllilli!llilllllllillllillllllll~p~Ri..3~.lc~om~n~n"et~"~W~It~hl~n~x~,,",~.lIys!I.clonl.tl ...III1.III1.III11I11Il11iIllIlIlIlIlIliIliI!l!l.II~
PR·3·03·3142 "I. ComDleted In 3 Dav. 1.5 Lin••• No DlaDatchl Parity with Retail

Apr-Of

May-Of

Jun-Of

Jul-Of

Oct·Of

,I1Aa :\OJ:' tts:4 179554 408

":ltt;i ::kfS 157951 493

t7J1: LL • .12 136563 509

5ampErr Z5co~

1.14

0.78

0.75

0.71

0.65

0.78

0.76

o.n
-2.66

-3.21

-5.72

·6.04

-7.49

-12.34

Parity

YES
NO
NO
NO
NO
NO
NO

100.00 ~~~=::~~:;;~:::]
95.00 + ···."'lOC.
90.00 t--------......:cl!....,.-;--i

85.00 t----------j
80.00 +----__~-- __j

A M J J A S 0

1.~.:.,~··CLEC -Verizon

Parity with Relail

A S 0JJ

::[ I
1;:[=~::--,"..=.....::"'-'..~.::..~.:~..:_:~~~..~_.=~.. =_,.=...:.:..~="----

A M

VZVol CLEe Vol St~v S. " ZScore Parity

5727 33 5.43 -1.44 YES
7124 60 3.87 -2.56 SSST
7702 .. 4.15 -2.27 SSST
7000 •• 4.45 -1.97 SSST
7652 70 3.99 -2.10 SSST
6011 " 3.n -3.06 SSST

0' .. 7531 '00 3.70 ....08 SS5T

% Com leled In 1 Oa 1·5 L.in•• • Oi. tch

Oct-Df

Apr-Of

Jun-()f

JuJ-()f

Aug-Of

May-Of

5"""

PR·3-04-3142

i· .«- •• CLEC --:-V~~_~

% Com leleel In 2 Oa a 1·& Lin.. - Ola tchPR·3·05·3142

Apr-Df

Jun-(),

JuJ-01

A 0'
5ep-01

Oct-D1

VZ Vol eLEe Vol S!D&v

5727 33

7124 60

7702 58

7000 49

7652 70

8011 85

7531 100

Sam rr ZScOte

8.18

5.79

5.45

5.74

5,18

4.97

4.82

-3.24

-2.45

-2.43

-3.12

-4.04

-4.89

Parity

SSST
NO

SSST
YES
NO
NO
NO

Parity with Retail

A M J J A S 0

I.. «- :·CLEC ~Verizon '.. J
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UNE (Provisioning)

PR·3 • ComnleCed within X Devs cont...

PR·3·06003113 I % ComoleCed in 3 Days 1·5 Lines· DlsoaCch}· LOOD New I ParitY with Retail

_ ....I~~~=J~~~~~~=1~~~¥~!!::==+=~!iL:::)==================~,-_....,.,--.,-,1" II VZ VOl CLEC VOl StDev SsmpE" ZSCore Parity
Nov-01 " .'ft_ 6854 27 8.82 -4.61 NO I
Dec·01 "i'i:m,,,·1tn_ 58'. 31 7.50 ·5.63 NO 1OO:~ .• 0000~ jr-----------'IIJan-02 Ii' ·(iJfH10f.ft.ti ttn 7896 22 8.74 ·500000O.00 SSST ,

Feb-02 >' ".,;""~.:;;...~ ~. 8579 24 8.07 -5.86 SSST --- = ~
Mar·02 '::::·'yitlJil :;>~a. 9837 20 9.94 -2.43 SSST

;~~~ , , ,.~

0.00 .
N o J F M

··_··CLEC --Verizon:..._ ..::..:J

Parity with Retail

,

100 00 j

m5='UU~S] ~

1-5 Lines - Dill tch· Platform% Com "ted in 3

VZVoJ CLEC VOl SlOe, SempE" ZS_ Parity

Nov-D1 6654 132 4.02 1.37 YES
Dec·01 66'. 99 4.22 -2.85 NO

Jan-02 76.. 113 3.66 -1.82 NO

Feb-02 8579 63 4.99 -2.49 NO

Mar·02 9637 54 6" -0.13 YES

PR-3-oS-3140

N o J F M

:. - '* - .CLEe --Verizon

% Com letltd In 3 oa 1·5 Lines· Dis tchPR·3-06-3142

Apr·01

May-01

Jun-01

JuI-D1

Sep-01

Oct..en

VZ VOl CLEe Vol StDev

5727 33

7124 80

7702 58

7000 49

7652 70

8011 85

7531 100

SampE" ZScore
8.48

6.43

6.58

7.15

5.99

5.45

4.96

-4.79

-2.49

-2.43

·1.05

-1.93

-1.96

-2.26

Parity

NO

NO

NO

YES
NO

NO

NO

Parity with Retail

80.00 I

~~ [~~.~~..... ~:OJ I

A M J J A 5 0

i •• _ .... CLEe'':'''--Verizon'1

REDACTED .. For Public Inspection 165 of 283 V.rizon - MA - 05/0112002



UNE (Provisioning)

VZVof CLEC Vol StDev Som " ZSCOf8 Parity

121985 365 0.96 -4.14 NO
186678 0" 0.68 -6.57 NO
165653 551 0.70 -5.82 NO
143563 558 0.72 -6.38 NO
147424 6.. 0.65 -7.56 NO
128632 644 0.76 ·10.79 NO
121008 535 0.74 -16.01 NO

Parity with Retail

,

I

I

I

I

A~ J J A ~__O I

'--_~--CLE~_~Verizo~ I

-,.__. ..1

'~~ I~=:-=··=·=:=··=·=··=·=·=··=·=··==·=·:=·~··~::I
75.00 L.----------1

cont...PR·3 - Com letect within X Oa a

eted In 4 Oa s 1-5 Lines· TotalPR·3-07·3142

% Com lete<! in 5 Da s 1-5 Lin.. - No Oia tch - Hot Cut Loo 95.0%

F MJo

:~E F_.-!.:..-.r__.__._.~
20.005---- __. __

0.00 .~-~-~-

N

YES

YES

YES

YES

ParitySampErr ZScore

251

223

310

VZ Vol GLEG Vol StDev

Ma,-02

Nov-01

Dec-01

Jan-02

PR-3.(l8-3111

1-5 Lines - No 01. tch Parity with Retail

A M J J

-I

<51!
A SOl

~...;., .100.00I
98.00

96_00

94.00 ---­

92.00

NO
NO
NO

NO
YES

YES

YES

Parity

0.41 -6.11

0.41 -6.06

0.49 -6.88

0.41 0.17

0.45 -1.88

0.71 1.56

0.43 0.07

SempErr ZScore

116258 332

179554 408

136563 505

120621 547

113477 411

157951 492

139772 596

VZ Vol CLEC Vol StDftV

Apr"()1

JIJI.01

Jun-01

Oct-01

Sep-01

A 01

Mey"()1

PR·3.(l8·3142

L *' - .CLEe~Verizo~J

REDACTED· For Public Inspection 166 of 283 Verizon - MA - 05/01/2002



UNE (Provisioning)

PR-3..(l9-3113
PR-3 - Com"'leted within X Davs

% Comnleted in 50a"5 '1·5 Lines - Ols"'lItchl - Loo'" New

conl..

I Parity with Retail

Added •• of 1112001

~1

I

,::100.00I95.00
90.00
85.00 f---;""'-'-'----.:.~-___,:v':..-.-__j
80.00 f- ·-"M"'.:.'_',_,_M__---1
75.00 -.:.-----------1
70.00 '--_----,----,----,---1

Parity

SSST

YES
SSST

SSST

SSST3.52 -2.74

3.07 -2.85

3.88 -2.73

3.49 -0.26

3.21 -2.00

7696 22

8579 24

9837 20

5820 31

VZ Vol CLEC Vol swa...
6854 27

....-
Nov-01

Jan-02 IT'"

Ma,-02
"'''02 7T

N o J F M

[-*--CLEC ~Verizo-ni
~ ------,~

% Com leted in 5 Oa s 1-5 Lin.. - Dis tch - Platform

SampErr ZScore

Parity with Retail

:~~I·;r .:1
92.00 +-__=---,_~_~__--J_

YES
YES

YES
YES

YES
Parity

0.23

1.20

-0.18

500000O.00

500000O.002.13

1.90

1.59

1.85

1.78

9837 54

5820 94

6854 131

7696 109

8579 63

VZ Vol CLEC Vol SlOe...

Mar-02

Jan-02

Fe",2

Dec-01

Nov-01

PR-3-09-3140

N o J F M

,

_I__,._

1-5 Lines - Dis hPR-3..(l1l-3142

Apr-01

Jun-01

JuJ.01

A 1

58 01

Oct-01

VZ Vol CLEC Vol StDev

5727 33

7124 60

7702 52
7000 ..

7652 70

8011 74

7531 87

Sam rr Z5core

5.60

3.61

4.45

5.35

4.00

3.96

3.74

-0.08

0.96

2.60

1."
-0.05

0.27

1.89

Parity

YES
YES
YES
YES
YES
YES
YES

Parity with Retail

105.00

'E~L~~8i'
7500 i

A M J J A S 0

REDACTED - For Public Inspection 167 of 283 Verizon· MA· 05/0112002



UNE (Provisioning)

Parity with Retail

I

:~~I_;:o_'_"_·_.1_'_'_,__•__" '_'_~-'--II, III

85,00 l_~~__~ -----J

AMJJASO,

F..;··:CLEC~V~ri~~ni,.j

PR-3· Com leted within X Oa

186678 468 0.40 -1.80 NO

165653 551 0.43 -1.81 NO

147424 843 0.40 2.15 YES

128632 644 0.44 -13.00 NO

143563 558 0.40 -0.42 YES

121008 535 0.33 -22_45 NO

-"vz"::~",OI'=fC,"LE=-"C,-,V,:01':-:1I"S:!!tDe~v_-¥s!!.m?!E!O!"=+z~S!!':!!""'!!......,-:d---,pc;.;:n!!l' C-..L . .__
'iIIM 121985 365 0.69 1.n YES

% Com leled in e Oa s 1·5 Line•. Totlll

Jul-01

Jun-01

S. 1

May-01

Oct-01

Aug-01

PR·3·10-3142

PRoo4 - Missed Appointments

. .J

Parity with Retail

No Standard

15'OOj " I
10.00 :-;..,,~--------

5.00 :"
•.: I.'::.«_:a • 0: .......

0.00
AMJJASONDJFM I

1.. -··CLE~.-=--VeriZonJ.J

I~:CLEC --:'-Verizonj

5'00~ ]
4.00 "

.le·- l1
'.

~.~~:VG~~=
1,00~ --=== ..
0,00 ' --_~,_---

A M J J A SON 0 J F M

YES

NO

YES
YES

YES
YES

YES
YES

YES
YES

YES

Parity

SSST

0.43

0,"

0.43

0.83

0.65

0,98

0.91

0.19

-2.78

-0.91

-0.11

-11.78

2271

4481 23 3.48 0.73

2605 25 3.92 0.79

2004 45 3.86 0.58

1951 9 4.08 1.36

1773 14 4.55 1.22

1839 11 3.41 1.03

1648 21 4.93 1.08

1280 13 4.34 1.21

1275 20 8.92 2.01

1116 21 5.10 1.12

1062 10 3.61 1.15

1304 4 3.72 1.86

VZ VOl CLEC VOl StDev SampE" ZScore

% Missed A I. - Customer

!l!VZ;.!VO~/~j.!C:;LE~C..!VC!!O/!....j.:!S!!tDe~v-~S.!!!m!lpE~"'_+Z~S!!':!!O!!"''--l_-'Pc;.~rity!2''_+--- _

Sap-01

Jan-02

Mar-02

Jun-01

Jun-01

Nov-01

Dec-01

Jul-01

May-01

A Of

Feb-02

Apr-01

Apr-01

Jul-01

Aug,()1

Ma 01

Oct-01

Nov-01

Mar·02

000-01

Jan-02

FeIHJ2

PR-4.Q2-3100

PR-4-03-3100

REDACTED - For Public Insptction 168 of 283 Verizon· MA· 05/01/2002
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UNE (Provisioning)

.~ .1'

PR-4-04-3113 I
PR-4 _ MI•••d A........lntm.nt.

% MI••ed Annt. - V.rizon - Di.natch - Loon New

cont...
I Paritv with RetaN

J A SON 0 J F M

I--*--CLEC '~-Ve~z-o~~
-- ~. -

12.00I
1~~~ _:'":..,-------------jl
6.00 ' .... 'e '

~:~~ ==~.:"~'5';;:::;::.~·;=;·:·.:~~
AM J

11 vz Vol CLEC Vol StDev SampE" ZScOr& Panty

U4 25416 .,. 1.14 -3.55 NO ,

aM 27929 255 1.52 0.46 YES I
Ii.,. 28758 27. 1.45 -0.34 YES
Z;U 2.... 258 1.45 2.32 YES I
1;1i1 29450 351 1.28 3.81 YES
3:20 28637 281 1.42 1." YES I
'.%1 27563 .13 1.16 3." YES
1L1'2 24312 277 1.34 3.33 YES- 21746 305 1.26 3.47 YES

,

U4 2<4681 320 1.23 3.45 YES I
0.;.10 21256 253 1-37 '.54 YES
om 23863 34S 1.22 4.69 YES

UT

Mar-02

Jan-02

Ftlb-02 T

Apr-Of ~ '<'ii' "ll,
May·Of >::ii;;k, 1.1,1 >k

Parity with Retail

I

I
~

Parity with Retail

-~~-------lI- -* --CLEe - VerizonI

Parity

0.10 YES
0.04 YES
0.20 YES
0." YES
1.70 YES
1." YES
0.02 YES
0.66 YES

-1.78 NO

-0.16 YES
0." YES
3.45 YES

I

Parity

25416 93 2.39

21256 211 1.50

VZ Vol CLEC Vol StDev SamnE" ZScore

% MI.Hd A;;;; - Vertzon - DI.':"·tch • Hot Cut Loon

VZ Vol CLEC Vol StDev SampE" ZScore

Eliminated •• of 11/2001

Apr-Of

S.~Of~

Oct-Of~

Dec·Of

Jan-02 72

May-Of ;;>;

Jun-Of

PR-4-04-3520

A M J J A S 0
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UNE (Provisioning)

PR... • MI.sed A:::intmenlS coni...
PR...-05·3111 % MI••ed A....t. - Verlzon - No Di....tch • Hoi Cut Loo" Parity with Retail

Eliminated as of 11/2001

VZVol CLEC Vol SlDev Sam"F" ZScore Pamv

Apr-at 'I '0;41 240663 1476 0.13 -1.33 YES

May-at '.... 288663 130' 0.27 1.53 YES 1.00 I
I

Jun-01 '0» 257492 2066 0.13 -0.47 YES I 0.80 "- i

Jul-Ot "7 .
'O~1' 231965 1664 0.09 ·0.43 YES / \

I
A"...·Ot 'i ~illll

0.60 j.., .. \243676 1716 0.07 1.17 YES I
"7 0.40Sap-at .Oiti!l 20S456 2161 0.04 0.80 YES 1 "'-" x

Oct·Ot -"-, ....P 0;33 206137 'S06 0.04 -8.48 SSST 0.20

A M J J A S o

. - Verizon - No Di. tch - Other

I-Verizon!
,._-,-,-----~

Parity with ReiaH

1'00~" ~080~

0.60 ----;,\------

~:~S;. [I

AMJJASO,

_JI

I
L-- .

PorilySampE" ZScoreSlDev

2....3

240663

257492

231965

243676

205456

206137

VZ Vol CLEC Vol

PR...-05·3121

202808 2196 0.02 500000O.00 YES

Pari with Retail

i~~-__--J I
0.00 . >- . I

AMJJASONDJFM I

257492 3167 0.10 3.22 YES

288663 4287 0.15 6.37 YES

205458 2739 0.03 0.90 YES

231965 2881 0.07 2.00 YES

243676 4264 0.04 1.83 YES

206137 2370 0.03 0.68 YES

172097 1580 0.03 500000O.00 YES

208366 1727 0.02 500000O,00 YES

174145 1685 0.02 0.41 YES

170073 2419 0.02 0.49 YES

~VZ~V~oIC._~C'"LE~C~V~oI~I"S~tDe~v-.j.:!s.!!m!lpE~"c.+Z~S~,~o,..~-_I_-P"."riIy"'·C._J------ .
2040663 2369 0.10 2.38 YES

% Mls.ed A . - Verlzon - No Dis tch • Platform

JuJ.()1

Apr-at

Ocl-Of

Jan-OZ

Jun-01

Feb-02

Aug-at

Sep-Ot

Nov-01

Mar-DZ

May·Of

Dec-01

PR....05-3140

REDACTED - For Public Inspection 170 of 283 Veri20n - MA - 05/01/2002



UNE (Provisioning)

PR-4-08-3111 T

,
PR-4 - Mls..d A....olntm.nts

% Mls.ed~. - Custom.r - Du. to Lat. Order Conf. - Hot Cut Loon

cont...

None: AnaNsi. Only

Eliminated as of 1112.001

Apr-Of ',;':' 0.:11
VZVol CLEC Vol StDev

'6"
SampE" ZScore Parity --------,

-
,

.
5.;;:-01 --

Oct-Of 7

D.or

DiU

··OAo
OJJQ

'534
2440

1915

'965
2471

"66

0'50~ I
0.40 l' II

0,30

0,20 x::---+------'.---
010 '-c;;-----i------'.-

0:00 -"-'':''-'',_.;.:..'~=-__~_-'~
A M J J A 5 o

--_. -CLEC i

._. ..

PR....(I8.3121 I "A, Mls.ed A.....t. - Cuslom.r - Due to Late Ord.r Confirmation - Other 1 1 None: Analysis Only

~~VZVoi CLEC Vol SID., SampE" ZSCOl8 Parity

Apr-Of

May·01 0' "'1Jun-Of "'·i t

Ju/-Of :::::L,::,: :::>

~Of ~

S.Of,tji;-i;· :LiiIliII.ilJ
OCI-Of ,i, 'iMI

% Mls.1td A t. - Custom.r - Due to Late Order Confirmation- Platform

o5AJJ

None: Analysis Onl

··_-----1

0.10E I~::_.:..:...---------

0.02 _ ..~'--~.-.•~'c------
0.00 --,'--'---,*__~

A M

ParitySampE" ZScore

<4'6

3007

3291

2462

2930

2630

<436

CLEC Vol StDevVZVo/

Apr-Of

Jul-Of

Ocl-01

Jun-Of

S.Of

A 01

May-Of

PR-4.Q8-3140

_._J
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PR-5 - Facility Missed Orders

PR-5-01-3112T % Missed A....ointm.nt _ V.rtzon _ Facilltl.s l~--=- r I

~ -If!ll VZ Vol CLEC Vol StDev SampErr ZS~ Parity

Apr-O~ 25416 414 0,90 -5.84 NO

May-Ot ';$11'"S0:S;:;. 27929 255 1.10 -1.75 NO

Se......01 . Tq'4l:~ ).i.lIAl 28637 282 1.07 0.77 YES

Paritv with Retail

10.00,---------__

8.00 +""':---------------1
6.00 +-.:,.-,..."-----------1

4.00 t~-=.~5.'~~.~·~;:::::~~....-"2~
2.00 'II' II 'II .lI

0.00 _L__-_--_~"":.;~~"_".J""<:"c.:~:.J

A M J J A SON 0 J F M
; --- -_. -------:::1
L*--CLEC --VerizonJ

rPR-5-01-3140 "T % Missed AnDftintm.nt - V.r:Izon Facilities· Plattonn Parity with Retail

Apr·01 ~

Jun-Ot

Sep-01

Oct-01 ""':'T
Nov-01

Dec.01

J~02 T:7:'i'7
Feb-02 7

VZ Vol CLEC Vol StDev

"'-'\U; U:JiB 25416 93

f 27929 131

28758 124

'#&'U 26494 126

29450 172

28637 191

27563 260

24312 258

21746 254

24681 284

21256 211

SampErr ZScore

1.69

1,53

1....

1.63

1.41

1.30

1.16

1.10

1.13

1.05

1.15

1.48

0.68

·0.92

0.14

0.16

1.26

0.52

-0.21

-0.25

-1.27

-1.34

-0.83

2.49

Parity

YES

YES

YES

YES

YES

YES I

YES

YES

YES

YES

YES

YES

5.00I" ""~ ~-~400 ." "", I:: Z~·,<== \ .
100 . --.-... '-2. I
0.00 .. . I

AMJJASONDJFM I

PR-S-02-3112 % Oreters Held for Facllliles > 15 Oavs - Loon Parity with Retalt

Jun-01

J~01 7

Sep-01 Ii; ,x', ''" 'f'"
Oct.01 T;[

Mar·02

REDACTED· For Public Inspection

VZ Vol CLEC Vol StDev
25416 414

27929 255

28758 274

26494 256

29450 352

28637 282

27563 414

24312 277

21746 306

24681 322

21256 253

23863 345

SampErr ZSCOlft
0.13 -1.30

0.14 ·2.42

0,15 0.40

0.15 0.39

0.19 0.65

0.20 0.55

0.18 0.73

0.14 0.37

0.16 0.49

0.17 5000000.00

0.14 500000O.00

0.12 500000O.00

172 01283

Parity I
YES

SSST

YES

YES

YES I

YES

YES

YES

YES

YES

YES I

YES

0.50

1

~

00~.·0~00: ~\
.. :: ,:;:-
A M J J A SON 0 J F M

l- .'* - .ClEC - Verizo~'1

Verizon - MA - 05/0112002



UNE (Provisioning)

r
PR·5·02·3140

PR·5. Facl-ii~·"MI.sed Orders cont...

% Orders Held for Facilltles > 15 0."'" • Platfonn I I Parity with Retail

,

.J

Parity I
YES I

YES

'''1 ~
YES

YES

YES I

YES ::~YES

YES I

YES I A M J JASONDJ F M
YES

YES ,
----_._---~-~".

l" -'* . ·CLEC - Verizon..,
YES I -

Parity with Retail

Parity

0.26

0.27

0.27

0.25

0.45

0.45

5000000.00

0,14

0.18

0.20

0.22

0.22

0.22

0.26

0.24

0.18

0.18

0.15

SampE" ZScore
0.27

S8f71pE" ZScoreVZ Vol CLEC Vol StDev

~o;ao 26494 126

OM 27929 131

o~oo 28758 124

VZ Vol CLEC Vol StDev

~M 24681 284

>0.. 25416 93

i-M 21746 254

<ct. 21256 211

% Orders Held lor Facillties > 60 0"-::' _Loo"

::','," ret.. 29450 172

~ '~:.tIO 24312 258

Eliminated a. of 1112001

F-eb-02

D&c-01

Jun--01

Mar-02 -c::;;

Ju/·01

Oct-01

Nov·01

rPR.S-03.3112

JlJi..01 FTI

25416 414

27929 255

28758 274

26494 258

29450 352

28637 282

'\0. 27563 414

PR·5-03·3140

Apr-01

M. ,

Jun--01

Jul-01

A 0'
S. 1
Oct·01

% Orders Held for Facilities> 60 Oa s . Pladonn

VZ Vol CLEC Vol SlDev

25416 93

27929 131

28758 124

26494 126

29450 172

28637 191

27563 260

0.00

Parity

Parity with Retail

1·· ... ··CLEC -Verizon'l

REDACTED - For Public Inspection 173 of 283 Verizon - MA • 05/0112002



UNE (Provisioning)

IPR·s.04-3112 .'" Orders Caneell~ > 5 davs) after Due Dale· Due 10 Faeilllles • loaD

cant...

I No Siandard

H~I0.40 f-.-----------

0.20 1-----------
0.00 ~_~_~ ~_

Dec·01

No,J.I'FItIi.'~J'?~J!I';~"'''''~'~''''~VZ!£:"~O~/::::j~C~LE~C~"~;~~s~""'!e!,;::::::ps~.~m~pE~ff~~Z~s~oo~m!:==+:::!p~.nty~'L=C,===--================
'!J. 412

N o J F M

PR~6 ~ Installation Quality

% Inslallalion Troubles ,.. ned within 30 Da • Loo

A S 0

PR-6·01·3100

Apr-01

Ma -01

Jun-01

JuJ.01

Aug-01

S.~01

Oct-01

VI Vol CLEe VOl StDev

218297 8063

299837 7520

267657 9501

236135 8170

252776 7683

216989 8428

209839 7759

SampEff ZSCOl8

0.21 10.48

0.19 7.44

0.19 9.47

0.21 7.35

0.21 6.59

0.22 12.71

0.21 8.45

Parity

YES
YES
YES
YES
YES
YES
YES

Parity wNerizon Retail fO( Found Troubles

;E~===S"'::===;:01
0.00 E~=-~~-=~~-

A M J J

I·· «- ··CLEC -Verizon.'
L------_~__~__

% In_hllI.tion Troubl.. re orted within 30 Da - Lao Parity with RetaW for Found Troubles

MF

~~ l"._.. _"=__:_._.. "_._" ~
000 t

N 0 J

YES

YES
YES

YES
YES

P.

0.26 4.09

0.21 2.28

0.23 2.83

0.24 5.76

0.25 4.50

205348 5031

211780 6407

175957 4304

VZ Vol CLEC Vol StDev

D 179027 5371

180888 4818

J8n-02

Nov-01

Dec-01

Mar-02

PR·6-01-3112

I

L
~LEC -Veriz~n
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PR-6-01-3121

PR-I - Installation Qualitv

% Instlil..tlon Troubles reoortecl within 30 Davs - Platform

cont...

I Parity with Retail for Found Troubles

VZVoi CLEC Vol SlOe, SamDE" ZSCOl8 Parity

Apr-Ot ' ;k~1)1 hi,il' 218297 5224 0.25 8.72 YES
Mav-Ot '< 299837 10444 0.16 12.87 YES
Jun-Ot 287857 7170 0.22 ',68 YES
JuJ.Ot i, 238135 6991 0.23 11.19 YES

Auo-Ot 252776 11270 0.17 15.35 YES

S.~Ot k 216969 7097 0.24 12.37 YES
Oct-Ot ""'i 209839 6151 0.23 6,60 YES

Nov-Of ,I,"~ ',Hi ['[:;~1tI 179027 5641 0.23 8.74 YES
Dee-Ot iii :;\:J;;;;,JnI; ilti!ltl 160868 4-40. 0.26 8_31 YES
Jan-02 I,,"~ [iiiirl!: 205348 6246 0.21 7.67 YES
Feb-02 Ii: 175957 4285 0.26 6,94 YES

Mar-02 ii "i'Li ' 211780 4259 0.25 5.58 YES

IPR-&-G2-3112 % Installation Trouble$ reDOrtecl within 7 Davs - LOOD

1E]~:q:·~:·T
QOO . . . . .

AMJJASONDJFM

I~-~~-~··CLEC -Verizon I'I _

Parity wNerizon Retail for Found Troubles

Eliminated as of 1t12oo1

..:VZ=::V::OI=fC",LE=-,C"V::oI=rS",ID"""'_-fsa=m::lnoE":""::tz",S""",ore"'-7.::t_":P_~. '-+ . ' ' ._ ~
218297 8063 0.16 9.10 YES I

oSA

3'00~ IH~ s;z :f"",,S,,_
1.00 --~::-c---:c,"~.,~,~,~•...-...,,'---.-,---=_~
0,50 _,,c,'e-' --'-C_--!
0,00 ---J

A M J J

216989 8428 0.18 10.57 YES

252776 7683 0.16 5.00 YES

238135 8170 0.16 8.66 YES

299837 7520 0.15 5.44 YES

287657 9501 0.14 7.33 YES

209839 7759 0.16 7.71 YES
S.~f

OCt-Ot : ;,/;<;)

Mey-Ot /n
Jun-Dl ..

;::-; - -CLEC - Verizo!D

Parity wNeriZon Retail for Found Troubles

oSAJ

!if.;:t-.C-d
A M J

VZVoi CLEC Vol SlOe, S. " ZScore Parity

218297 5224 0.19 6.23 YES

299937 10444 0.12 '.62 YES

267657 7170 0.16 6.65 YES

238135 6991 0.17 8.65 YES

252776 11270 0.13 11.34 YES

216989 7097 0.19 11.15 YES

209839 6151 0.16 7.81 YES

% Installation Troubl.. re rtH wh:hin 7 Da - Platfonn

Apr-Ot

JuI-()l

Oct-Ot

Jun-01

Au 01

Sep-Ot

May-Ot

PR-6-G2-3121

j--*·-CLEC -Ve~"~onl I

-.J
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UNE (Provisioning)

''tBl
r PRoS • Inagllation Qualltv

PR·S·02·3520T % Installation Troubles re.....rted within 7 Da"~ • Hot Cut Loo-

cont...

I < 112%

1.00I I0.80 '. .' :x
0.80 .x,

• Ole ° x' oX .le le
0.40 -XT:--.::..----'-·'>....~..c-"''--''~'-
0.20 .----------__

0.00 . ..
AMJJASONDJFM

JuJ-Of :'1<:::'::< oAt 6390 YES

Oct·Of ;E 1I;S7 5976 YES I

Jan-02 <;;;,;'> OM 3686 YES I

Nov-Of 7 Q ;0044 4114 YES

O«-Of s::'" 7 ;lt7J 3299 YES I

~ ---"I . VZ Vol CLEC Vol SlDev SampE" ZScon> Pan~ I~~ ~ ~~ ~
1-_-!A~"'!!:":£!.~I-.....,.""',....,,....,+,,;:,,,,,,,,,,,,_.~.~"~ +-_':4~6S~7~__--l +- +_lY~E~S~

Ma:::Of~ 0.11 5228 YES I

Feb-02 ]7 OM 3035 YES

rPR-S-03-3112 % Installation Troubles renorted within 30 D~- FOKITOKlCPE - L';;;- I None: Analysis Only

~ ~II_.VZ Vol CLEC Vol StDev SampE" ZScor&

Apr-Of ~~ 218297 8063 0.18 4.62

Parity

A M J J A SON D J F M

PR-6-03.3121 % Inslllilation Troubl.. rennrted within 30 D~- FOKITOKlCPE _ Platform T None: Anelysls Only

Jul-Of P

Oct-Q1

Nov-Of

Dec-Of ::<
Jan-02 FT'

• .!::VZ~VO~/_j.!C~LE:o!:C..!"~O!,-1-I'!S1!!D4~v_~sa!!m!!lpE~":..J'z"S!!:'!!!O",!...__+--,p~a!!!rity!L.J . , ~

218297 5224 0.22 7.85 i

299837 10444 0.14 10.49 i 4.00~ I
267857 7170 0.19 8.75 3.00 ~.......-=- ~_

238135 6981 0.19 6.19 ~
1--'2~5~2!..77C!.~_~1"12~7~01-__-l-__0~.~1.~__'~4,,.4,,7+-___ 2 00

t~:;~~·98;3~:i====~~~~:~:t=====jt==j~~:~~:~====='J~t:~~3i======~: 0
1

'.'0000 7.'x.:.:"x-~x H .x
,--1~7~90~2~7-1-__5::"~11--'__-1-_~0:c.2~1-1-__-,.".06"+ --1 '----, '-'--'~ ~, '
:......_-+-_~44!!!09~_---jf---_-1-__---j__---:1 A M J J A SON D J F M

.246

Feb-02

Me,-02

4265

4259
[ ole- - • CLEC--~~yeri~

----
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UNE (Provisioning)

IPR-I-01-3100 Open Ord.rs /n a Hold Status> 30 Days I ParitY with Retail

VZVoi GLEe Vol SIDev SampE" ZS_ Parity

Am-01 'lIi"hl'W oMi !

. -----,266079 2885 0.00

May-01 .... 316592 4885

O~i
.

0.00 ,
'IHi 0." I

.1

,
Ju~01 286250 3585 0.00 ,
JuI-01 'niiOOEHiP O:N 258459 3301 0.00 • •

IAug-01

II
.... 27312fi 4817 0.00

Sep-01 "Inn' " ~M 234095 3228 0.00 I

O.
I

0.02 ::::.'0.01
Oct·01 .." 233700 3083 0.00 I . ~"""

Nov-01 " i.' .0.00 194385 2994 0.00 0.00 • •
IDec-01 >:;:,:F::'>:':. .;,'..... 195891 2376 0.00 I A M J J A S 0 N 0 J F M

J8~02 UriL':;::';. ..... 227489 2879 0.00 0.00 YES

Feb-02 "j .P',. ;~"'1i OM 193353 2112 0.00 0.00 YE5
.

1··-·-ClEC -Veriz~nl J,

Mar-02 ·"OM Ii";,' "'- 232229 2271 0.00 0.00 YES

PR-8-Q2-3100 I ODen Orders in a Hold Status> 90 DaVii I Parity wtth Retail

VZVol GLEe Vol S/Dov SampE" ZS_ P.rlty I
Apr-Ot 266079 2885 0.00 I !

May-Ot i"· 316592 _8 0.00

O~t IJu~Ot 286250 3585 0.00 I

~
JuJ-Ot 258459 3301 0.00 •

IA~Ot 273126 4817 0.00

Sep-01 , 234095 3228 000 • :: ::: I
Oct-at 233700 3063 0.00

\;......

INov-at "~I 194385 2994 0.00 0.00
Dec-Ol '" 195891 2376 0.00 A M J J A S 0 N 0 J F M I
Jan-02 227489 2879 0.00 0.00 YES

I

FeI>-02 ,\ 193353 2112 0.00 0.00 YES 1·--·-ClEC -VerizonJ
Mar-02 " 232229 2271 0.00 0.00 YES I -

PR-9 • Hot Cuts Loops

PR-9-01-3!20

Apr.,,,
Mey·Ot

Jun-Ot

JuHJt

A 01

Sep-Ot

Oct-ot

Nov-at

Dec-Ot

J.n-02

Fob-O

Mar·02

% On Time Performance - Hot Cut

VZ Vol CLEe Vol StDev
1399

1893

2459

1826

1783

2430

1558

1044

924

1019

S04

815

5ampE" ZScore Parity

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

95% Completed WIthin Window

100.00

1

·.x·'199.00 x. .... .x .x
, .. •x. .

:~:~~ 1---".",._-"._'--'."'.-;-..-.-;:-'.--'~-~

96.00 .. .
AMJJASONDJFM

I • • * ..CLEC :1

1 1
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UNE (Provisioning)

PR·t • Hot Cuts Loo....

PR-!il-08·3520 T A~rafte Duration of Service Interru-Ion

cant...
I No Standard

Parity I

No Standard Established

:- - *,. oCLEC ,I

A M J J A SON D J F M

M;;:O' = ,.,'7 32 25.00 y-- ,

Jun-Of 7"0 r;;;:::;:::> 12.;12 39 20.00 +-----,,----- .,."-1x
t==~J~u.~O~']n[['~··'lI:m:"TIti~~·D.<~:1it.a~'·'It==t==i30t==i==:i===:i===j 15.00 t=-x"'"o::C-7--..:.....,...""x..,-~_-~"----j~, WH;;i>:>:}' 71W 19 'x0"X' )(' ')e;_~o")(,"')(,

50..0' PT =·i"i"Vn..." 21 10.00 +----.:-~~--.::...----.:.:~-_1
Oct-Of <f2~ 14 5.00 +--------------1

Nov-Of ::<, _ 13 0.00 +- - - __-,.......j

OK·Of ,,';; ;::,> ,11M 16

---""'-.o-~li'iiiiii:.:' '!IlO VZ VoJ eLEe Vol SiDe. SompE" ZS,"",
Porlty

MO' JT7" ~-:----+---I-----if-----i----+-----1
~Ofr::::
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UNE (Provisioning)

IpR-1-12-3133 Av.lnterval Off.red - DisconnltCts I Parity with Retail

~vzVol CLEC Vol StDltv SampE" ZScore Parity I .
Apr-Of '>':O:M :i"':o.17 30157 327 0.48 0.03 -16.11

..
'--~--.

NO
May-Of

., >t.u 0.72 .0566 4<8 0,47 0.02 -17.91 NO 10.00
Jun-Of toM 0... m", .58 0.47 0.02 -19.94 NO 8.00
Jul-Of @II '0.71 34187 .88 0.45 0.02 -20.05 NO

6.00 •
Aug-Of .,.f 80392 2892 7.36 0.14 -15.57 NO ,. ..
S.~01 ·4lri' :; ,t,M 85929 394. 7.63 0.12 -34.87 NO

. 4.00 :;
Dcto01 I OM AM 73055 2591 7.65 0.15 -5.10 NO 2.00

Nov-Of "'~ -4;.. 70509 2508 7.22 0.15 -4.23 NO 0.00
• '4.4.";

Dec-Of U4 3.., 84'0< 1960 7.25 0.17 0.06 YES A M J J A S 0 N D J F M
Jan-02 \LP ot01 60035 2353 8.07 0.17 -2.30 NO

i
Feb-02 ,., '.Ut :" ut 50217 2166 6.17 0.16 -3.35 NO I· -«- . - CLEC -=--Verlzo",
Mar-02 Si7f ..., 63136 294. 7.80 0.15 -9.16 NO . ':J _.J.. .

PR·2 - Average Completed Interval

PR-2-18-3133

Apr-Of

May-01

Jun-01

JuI-D1

A 01

S.~01

Oct-01

Av. Com I.tecllnterval - Disconnects

VZ Vol CLEC Vol StDltv

29080 320 0.49

39145 425 0.49

36336 411 0.47

32694 422 0.45

73573 2190 6.61

80112 3270 7.14

67758 2224 6.83

0.03 -17.06

0.02 -16.74

0.02 -21.02

0.02 -20.41

0.15 -7.79

0.13 -30.89

0.15 -8,63

Parity

NO
NO
NO
NO
NO
NO
NO

Parity with R.tail

.-.-~--·-~·I

10.00 ~

;k,u,u/=§
A M J J A S 0

i
- ..-.----..

,- - .... -CLEC -ver~o~-J
~~'._---.....--...._--._._..
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UNE (Provisioning)

PR-1 - Average Interval Offered

PR·1-G1·3341 Av.lnterval Offered - Total No Disnatch -T I ParitY with Retail

AMJJASONDJFM

SSST

SSST
SSST

-4.27

-3.46

-2.06

Pamv I
·1.15 YES !

~

,

·2.53 SSST 8.00
!

-3.29 SSST
-5.86 SSST 6.00

)(. ooJII-.)(· • ·X. '.-5.14 SSST 4.00

i '--15.53 NO .
-2.55 SSST 2.00

0.00·

1.09

1.18

1.72

VZ Vol CLEC Vol StDev SampEff ZScore

<,;u - i:st.. 166 6 4.98 2.07

:-",.:,<>:"nw 323 2 1.54

.;:.-;-~ 343 2 1.67

t,77 ... 256 17 5.55 1.39

" ...,," ••,111 236 15 3.64 0.97

Jan-02

Jul·Of

Aug-Of

Sep-01

Dec-Of

Jun-Of

M.r-02~

Oct-01

Nov-Of

Apr-Of

May-Of

Av. Interval Offered - Total Di;;;tch Parity with Retail

Apr-Of

May-Of 20
Jun-Of

Sap-Of

Oct-Of

Nov-Of

Dec-Of

Jan-02

VZ Vol CLEC Vol StDev SampEff ZScore

";ij,iftT 229 126 1.40 0.16

210 153 1.52 0.16

199 79 1.53 0.20

249 65 1.75 0.24

208 50 1.74 0.27

219 48 2.02 0.32

204 55 1.97 0.30

1.32

0.45

1.18

-lJ.36

-0.67

-10.50

-10.46

-7.52

-7.67

-8.36

-9.10

-9.19

Parity

YES

YES

YES

YES

YES

NO
NO
NO
NO
NO
NO
NO

I

1

10.00 1
~EI@~::··::I
000. .. . . . .

AMJJASONDJFM

I· -_. 'CLEe -=:--:verizo~-i

PR·2 a Average Completed Interval

Av.lntervaJ Com leted - Total No Dis tch

5.39

CLEC Vol StDev SampEff ZScore

2 1.63 1.16 -1.94

.X' _ II

Parity with Retail

:~~ j
4.00 f--:;:~~'~''''-'OC-~C:--'-'-_~-'-- ---'-"-'

2.00 ----.0=_~~~_-_..--------:::;.;:===o=~
0.00 -_-~.--_.-_--

NO

SSST

SSST

SSST

SSST

-1.89

-3.39

-4.45

-16.710.26

0.98

0.94

0.97

3.43

1,70

1.67

1.61

1.85

3

3

3

64

204

220

212

323

156

290

VZVoi

114

Jun-Of

Juf-Of

Apr-Of

Oct·Of

Sep-01

AUQ-01

May-Of

PR-2-01-3341

A M J J A 5 0

l··.,)Go-·CLEC -Verizonj
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UNE (Provisioning)

PR-2 - Avera e Com eted Interval cont.•.
Av. Interval Com leted - Total Dis tchPR·2-02-3341

Apr-01

May-01

Jun-01

JuJ-01

Aug-01

Sep-01
Oct-01

VZ Vol CLEe Vol SlOev Sam" ZScore

86 8 7.00 2.59

73 40 8.30 1.63

61 45 5.58 1.10

72 31 5.51 1.18

73 28 4.18 0.93

178 72 1.60 0.22

153 82 2.57 0.35

-0.24

0.24

0.86

-0.10

-0.91

-6.35

-5.20

Porlty

YES

YES

YES

YES

YES

NO

NO

Pari( with Retail

';E I
4.00

2.00

0.00

A M J J A S 0

PR~3 - Completed within X Days

! - - ... - -CLEC - Verizon :

A M J

PR-3-10·3341

Apr-01

May-01

Jun-01

JuJ-01

A 01

51! 01

OCt-Of

% Com leted in 6 Dol s 1-5 Lines - Total

SampE" ZScoreVZ Vol CLEC Vol StDev

9.08 -2."73143 7

2.73 -0.954432 37

5055 41 2.84 0.34

4758 34 3.39 1.19

3.49 1.084523 30

..709 139 1.68 -0.69

4551 87 1.85 -3.45

PR4 - Missed Appointments

Parity

SSST
YES

YES

YES

YES

YES

NO

Parity with RetaY

0.00 .L-~~_~~ _

J A S 0

r:: * .. eLEe - Verizoo !

PR-4-02-3341

Apr-01

May-Of

Jun-Of

JuJ-Of

Aug-01

Sep-01

Oct-01

Nov-Of

Dec-Of

Jan-02

Feb-02

Mar-02

REDACTED - For Public Inspedion

Avera Del. oa - Total

VZ Vol CLEC Vol SlOev

44 36 4.41

31 34 3.24

41 20 5.64

61 8 4.84

51 5 4.26

88 6 12.19

53 2 6.81

26 3 ".09

53 1 3.84

34 5.24

38 3.06

27 3.42

Sam " ZScore
0.99

0.00

'.54
1.82

2.00

5.19

4.91

2.49

3.88

3.10

3.48

181 of 283

-0.48

-1.04

0.77

-0.20

-0.95

-1.96

0.36

0.79

0.42

0.47

0.37

Porlty

YES

YES

YES

YES

YES

SSST
YES

YES

YES

YES

YES

Parity with Retail

I

:::1" I1~~~ ~~ .•2;;. .__
'.' .,)C __ • _. _ «

0.00

AMJ JASONDOJ FM

I- .*' - -CLEC· - Verizon J

Verizoo - MA • 0510112002



UNE (Provisioning)

PR.... _ Missed A intments conL..
PR....-o3·3341

Apr-01

Ma 01

Jun-01

Jut-01

A 1

Se 01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Ma,-02

% Missed A ointment - Customer

VZ Vol CLEC Vol StDev
~ '10;~'

"NO

84

SampE" ZScore Pari

~~~~: ,,7,
15.00

1~~~ ~<;-~i,:::,...~", x, ;'

000 .

AMJJASOND.JFM I
l.:.:* --ClEC ---verLZO~ ~

Intment - Verlzon - No Dis atch

N D J F M

Parity with Retan

Parity with RetaH

~lEC ---~~!Ij
---

:~~j¢~1
A M J J A SON D J F M

YES
YES
YES
YES

YES
YES
YES
YES

YES
YES

YES
YES

YES

Parity

YES
YES
YES

YES
YES
YES

Parity

2.65

1.45

2.42

2.95

1.85

2.93

2.84

2,89

1.88

0.50

0.22

0.41

0.00

0.00

0.00

-1.11

500000O.00

500000O.00

500000O.00

2.50

1.40

1.39

1.62

2.31
2.13

3.12

2.91

2.51
350

3.07

4.14

1.69

1.45

0.84

0.00

0.00

0.76

0.00

0.00

0.00

0.00

SampE" ZScore

SampE" ZSCOn!

524 111

559 140

522 183

633 345

533 311

515 300

378 62
332 84

403 72

348 81

377 75

451 138

316 16

239 33

272 18

273 82

362 35

289 59

296 4

272

222

255 2

214 2

236 2

VZ Vol CLEC Vol StDev

VZ Vat CLEC Vol stDev

% Missed A Intment - Verizon - Dis tch

Feb-02

Oct-01

Jul-01

Jan-02

Dec·01

Aug-01

Jun-01

Jul-01

OCt..()1

1048'-02

Jun-01

May-01

Apr-01

Jan-02

Apr·01

S6 01

Nov-01

Sep.01

Feb-02

A 01

Nov-D1

_01

10411'-02

"a 1

PR-4-04·3341

PR-4-05-3341
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UNE (Provisioning)

PR-+O&-3341 T
PR-4 - Missed A........lntm.nts

% Mlss.d~ - Customer - Lat. Ord.r Conf.

conL..

No Standard

VZVol CLEC Vol StDev SamoE" ZScore Parity

AnT-01 395

",;;;', ' " ! ---+--348=f-----1-----1----+---
Jun-01 1":::1 ~= 332
Jul-01 ,;';;:>iH 222

;':::=-01 202

1---'i~::!::~:!!:!.,~S ~ ~:
Dec·OI 1.. 76

~::~~:mj~ ~·~flil!·:!JI---+----':"l----I---+----+-----1
Ma,-02 ;;J,:;';,':'X: ,:<:;,:,,<,;~_ 84

2,50,---------_-,
2,00 +"------------1
LSO
LOO +---.:..-----------1'.
0.50 I--~.,:----------J
0.00 ~~,......:, ..,...-.,_..,.....,...J

AMJ JASONDJ FM

I"* ..CLEC I

-----

PR·S· Facility Miss.d Ord....

intm.nt _V.rizon Faciliti.s

0.30 0.60

0.62 0.68

Parity with Retail

1·--··CLEe -Verizonj

Parity with Retail

';E;'\. . ..- ---=-:1
~~~t·~o/

A M J J A SON D J F M

C:..··CLEC ~V.rizo~J

m~---+~r
0.00 tz sz =sL-.g

AMJ JASONDJ FM

YES

YES
YES

NO

YES

YES
YES

NO

NO

YES

YES

YES
YES

YES

YES

SSST

YES

Parity

YES

YES

YES
YES

Parity

0.29

0.09

0.78

1.50

1.49

1.12

-7.35

-2.74

-6.16

-0.43

·2.46

500000O.00

0.96

0.97

1.04

1.51

1.67

1.22

1.97

1.70

2.52

1.68

1.82

2.18

0.00
0.62 -0.80

0.36 0.50

0.31 0.61
0.00

0.00 0.00

0.81 0.39

0.00

0.85 500000O.00

1.19 500000O.00

SampE" ZScore

Sam " ZScore

542 316

658 371

478 140

397 62

546 189

543 115

387 76

416 76

585 143

364 B2

533 311

478 140

344 '6

542 316

546 189

658 377

585 143

533 311

543 115

387 78
416 76

397 62

344 '6
364 62

VI Vol CLEe Vol StDev

VI Vol CLEC Vol StDev

% Ord.,. Held for Facilitles)o 15 Oa s

Jun-01

Ju~1

Dec-01

01

Jul-01

Nov-01

oct-01

Jan-02

Se~01

OCt-01

Jun-01

F&b-02

Ma,.o2

May-01

Jan-02

Aug.-01

Mar-02

Feb-02

Nov--01

Dec-01

May-01

PR_5.(l1·3341

PR·S-OZ-3341

REDACTED - For Public Ins~ction 183 01283 V.rizon· MA - 05/01/2002
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UNE (Provisioning)

PR-S. Facillt Missad Ont.... conL..

% Ont.... Held for FaclllUe$ > &0 Oa Parity with Retail

~.~~I
0.60 .
0.40 c--------:--:.--j
0.20 .r--------:----'~
0.00 '--~___,._.~_.~_~ ~

-- -- -- -----,Parity

0.00

0.00

0.00

0.00

0.00

0.00

0.00

SampE" ZScore

316

115

377

140

311

169

143

CLEC Vol StD#Jv

546

585

543

533

658

542

476

VZVol

Oct-01

JuJ-Of

Jun-01

Apr-01

Aug-01

58/>"01

May-Of

PR-S-03-3341

A M J J A 5 o

;-- ... -·CLEC -Verizon I

I

MFJo

No Standard

---------_._ .• _-

~;~If------0_20
0.00 f-~••,_~ *Il _

N

Parity

95

111

107

109

92

VZ Vol CLEe Vol StD#Jv

% Ont.rs Canc.li.d > 5 da s aft.r Due Date - Due to Facilities

Jan-02

Feb-02

Nov-01

Mar-02

Dec·01

PR_S-04_3341

PR-6 • Installation Quality

% Install. Troubles Re rted within 30 DaPR-6-o1·3341

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Se~01

Oct-01

Nov-01

Dec-01

J...02

Feb-02

Mar-02

VZ Vol CLEe Vol StDev

2072 394

2400 349

2433 333

2239 223

2616 204

2211 203

2122 148

30747 79

28850 78

31320 64

26837 89

31341 B8

0.76 -8.52

0.73 -17.65

0.69 -8.47

0.63 -19.46

0.73 -11.27

1.01 -13.16

1.00 -12.73

2.72 -7.49

2.70 -2.03

2.87 -3.49

2.41 -1.01

2.42 -3.38

Parity

NO
NO
NO
NO
NO
NO
NO
NO
NO
NO

YES
NO

Parity with Retail Pols Disp

;~~~t . ~20.00 -----

15.00 ~:::-> <~~;_ x • _~

1~~~ r>- ":,: =
0.00

A M J J A SON 0 J F M

I.' -... --CLEC·--Verizon I
~......--J
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UNE (Provisioning)

- PR-6 -Installation Qualltv cant..
PR-6-03-3341 T % Install. Troublell R-;';"':-rted within 30D~ - FOKITOKlCPE T I None Analysis Only

VZVol CLEe Vol StDev S,.mpEff zs_ Pa"'" I ..
Apr-Of IdC: ~ 2072 394 1.05 ·8.19

May..(J1 2400 349 0." -13.35 , 25.00
Jun-()' "'ii2lR I 2433 333 0.97 -7.29 20.00 •
Jul-Of ':~I;; 2239 223 104 -12.97

15.00 • •
Aug-Of ~ 2616 204 1.11 -10.27 • 'x-"'C'

'c':-;TI 10.00
,

Sep-01 2211 203 1.45 -5.69 ,
;; .,;

Oct-Of = :n.t 2122 148 1.61 ·7.76 5.00
~

Nov-Of T 1847 79 1.77 -5.06 0.00
Dec-Of : ..•.. 78 A M J J A S 0 N D J F M
Jan-02 "<>, 'j 64

Feb-02 .",.::. 89
,

~-CLEC -Verizon;
Mar·02 ifAli 88

. .,
....

PR-8 ~ Open Orders In a Hold Status

o n Orders in a Hold Status;> 30 Da s

0.00 0.00

Parity with Retail

._-~-_._-- -----,

Parity with Retail

MJJASONDJ-,:M I
t-:---CLEC~Veriz~

"OO~ J0.80

~:~.. .

0.20 ~--------_
0.00 ~. ...,.....,......,...-_...-,_-

A

l~§ .1
A M J J A SON D J F M

YES

YES

YES

YES

Parity

YES

YES

Parity

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00 0.00

0.00 0.00

SampEff ZScore

0.00

Sa ff ZScore

874 202

816 197

774 144

785 222

858 332

895 346

659 76

638 76

578 84

652 64
580 88

874 202

785 222

895 346

858 332

816 197

930 395

774 144

638 76

652 64

859 76

578 84

580 88

VZ Vol CLEe Vol StDev

930 395

VZ Vol CLEe Vol StDev

o n Orders In a Hold Shltull ;> 1KI Oa s

JuJ-Of

Jun-()'

Apr-Of

Fsb-02

Oct-Of

Jul-Of

Jan-02

Jun-Of

Nov..!n

Aug-Of

s 0'

May-Of

Dec-Of

JlItHJ2

Nov-Of

A 0'

Feb-02

s_,
Oct-Of

Mar-{)2

PR·8-D1-3341

PR-I-D2-3341
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